’ { Waulﬂ you: H!re In lnwer ynur munihly gas b]lls and pay past

due halanees? - ..

L ‘ﬁ;;f - -Great Plains Nafure! Gas'ca hﬁs an ene;gy assisiance program
. available do.qualiiied Minnesota clistomers called the Gag

Affordablity Prigram. {GAP) T purpose: of Hie program I to

help qualifisd customers fawar fhalr month ly gas bills and pay

past-dug halﬁncas' o

To qualily for the pmgram, yeﬂ'm'ust have r'acei'vada Low

" Incorne-Horme Energy AgsisianceProgram {LIHEAP) grant for ..

the euent haating season. To apply for [IHEAP, please see the
confact information listed in this brochure.

{3AP offers gualifying custamars two fypes of cradit:

1) Monthly Affordabilty Credit for current nalural gas
charges: Your monthly natural gas charges will be averaged
for the year. You wil receive 2 monihly credit so your
mordhly current charges wili nol ba more than 4% of your
househoid Ingome.

L

2)  Metching BAP Instalment Crectt for past due natural gas

. Charges: Graat Plains will set up 2 GAP Installment Plan

" o help you pay off your past due bill over 2 perlad of up
to 24 months, Each monih-you pay your GAP Instalimant
amount, a metehing GAP eradit wil be applisd to your
acreurt. If you make your payment each month, you wil
be paying for only one-half of your past due balance,

To learn more ahout the AP of to apply for the program, contact
West Central MN Gommunitlss, (ne. af 300-492-4805 or vislt pur
websiie af www.gpng.com.

Low Income Home Energy Assistanca Program {LIHEAP)

aireat Plaing is committsd to gssisting our customars. Wa want
you to know that funds are avallabis for those who need help
with their heating bills this winter season. Pleass contact the
Ensrgy Assistance efflce in your area io recelve an appiicetion for
heating assistance, or for any quostions that you have regarding
applying for heating assistancs,
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Helplng People. Changlng Lives,

GREATPLAINS 2012 Gas Affordability Program é community

NATURAL GAS CO. , c tio
A Division of MDU Resources Group, e, = o ,'-,-
I the Community o Serve® Appl ICatl On Form w;r:?mfm;n':nrfmﬂmsis:mznﬁm.

YOU MUST COMPLETE AND SIGN THIS FORM TO APPLY
(Please Print)

Name(s) on account:

Service Address:

City: ' State: Zip: Phone: ( )

P INCOME INFORMATION
Please include income from ALL sources {except food stamps) and for ALL household members;
» What is your total yearly household income: $ Per Year
* What was your total household income for the past three months: $

* How many people live in your household: Do you own or rent: (0 Own [ Rent

By sighing this document, I am applying for the Gas Affordability Program (GAP). | understand that by doing so

| am agreeing to the following:

* | agree that | have received a Low Income Home Energy Assistance Program (LIHEAP) grant for the current heating season.

» | agree to allow Great Plains Natural Gas Co. (Great Plains) to use payment information in the evaluation of the program.

+ | agree to allow West Central MN Communities Action, inc. to obtain account infarmation, including LIHEAP status,
from Great Plains Natural Gas Co. necessary to process this application for the 2012 Gas Affordability Program year.

* Hf you fail to pay two consecutive monthly payments in full under the GAF, you will be terminated from the GAP and
will be subject to Great Plains’ regular collection practices including the possibility of disconnection,

= | understand that enrollment for the program is based on a firsi-come basis.

* Income information is handled confidentially through the third party vendor, West Central MN Communities Action, Inc.

* | agree to notify Great Plains if there are changes in my income, household size, or if | move.

= j understand that enrollment in this program will automatically cancel me from the Balanced Billing Plan enrollment or
any other previously agreed upon payment pian.

» GREAT PLAINS ACCOUNT NUMBER & CYCLE NUMBER (Must be Included):

The account number can be found on the upper right side of your bill and the eycle number on the feft side of your bill. i you do not
know your account number or cycle number, contact Great Plains at 1-877-267-4764, There will be a delay if you do not include your
account number.

» QUESTIONS? Call Great Plains Natural Gas Co. at 1-877-267-4764 to answer your questions about the GAP
program, or call West Central MN Communities Action, Inc. at 1-800-492-4805 for additional assistance or with
questions regarding this application.

All adults living in your household listed on the LIHEAP application must sign below.

Signature: Date:
Signature: Date:
Sighature: Date:
Signature: Date:

MAIL TO: West Central MN Communities Action, Inc.
411 Industrial Park Boulevard

Eibow l.ake, MN 56531 GP-7(10-10}
(Rev. 10/11)
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